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TeamViewer Solution Portfolio
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Why Customers Have Implemented Tensor
with SSO

Proven Business Results

- Device manufacturer reducesdowntime by 60%.

- A mediacompanyaccesses prerelease films.

- FactorieswithIT/OT convergence without SSO?

« Multi-hospital (9) centralizing IT.

- Dataprotectionalongwitheventslogging.

- Professionals access private and sterilelocations
with a singleclick.

« Directlycontrolelectron microscopes.

« Pharmacritical information within 30 minutes,in
Latin America.

- Medical Deviceissueresolution3daysthat usedto

take 3 weeks.
- Solve biological questionsin moments.
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Why SSOis Required

MANAGEMENT
HEAVY COMPUTE MACHINERY

REMOTE CONNECTION

REMOTE




What Customers are Asking

- JAMF,Intune, Okta SSO.

- TeamViewerwith EntraID.

-« Wehaveaproliferation TeamViewer
Corporateaccess?

- Globaldivisions need to be secure,
managed, with auditability.

- Seeandcontrolwhatconnectionsare
taking place on medical devices.

- Ineed managed hardware based key
fobs.
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Single Sign-on

Why Implement Single Sign-on?



Why Single Sign-on

Security, Automation and Compliance ,
) Microsoft -
EntralD
e TeamViewer
® Greatercomplianceand fewer attacksurfaces o kta
®@ Automate user management-nomanual user onelogin
provisioning ~ .
GSuite | -
® SyncusergroupsdirectlyfromyourActive (‘ sssssssss
Directory \D
® AllmajoridentityProviders are supported Centrlfy R
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Why Single Sign-on
Security, Automation and Comfort

® Enforceyouridentityand multi-factor
authentication policy

)

® Full controlof all your domains - no unauthorized
TeamViewer users withacompany e-mail address

I~

® Makelife easier by minimizinglogintimesby
eliminating the need for passwordentries,
captchas,and trusted device confirmations

@ Usersloginseamlessly with existing credentials
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Benefits

More security, less manual work

Automated user provisioning reduces
manualwork foradmins

More secure methods of authenticating
(Smart card, hardware tokens)

Less passwords toremember, less
surfacesfor hackersto attack

O 0 o0 o

No more “shadow users” of TeamViewer
withinthe organization
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Single Sign-on

Demo



EntraID Integration

Microsoft Azure

Create a resource

& Home
Dashboard

= Al services

* FAVORITES

= Intune

£ Groups

B Devices
Microsoft Entra 1D i
Monitor

& Advisor

© Microsoft Defender for
Cloud

All resources
Help + support

(' Cost Management + Billing

Overview

[ Deployment Plan

X Diagnose and solve problems

Manage
11l Properties
s Owners
4. Roles and administrators
Maws i adrichosskilabisd-
2 Users and groups

D Ssingle sign-on

Provisioning

B Application proxy

C  Self-service

Security
#% Conditional Access

Permissions

£ Search resources, services, and docs (G+/)

nterprise applications | Al applicati

Properties

Name
sso I
Application ID
794962f5-433¢-4619-8129-4... )
Object ID

37409384-2334-46¢8-8d38

Getting Started

ssign users and groups

4
_3 2. pet up single sign on

Provide specific users and groups access Enable users to sign into their application
to the applications using their Microsoft Entra credentials
@ General
i & Conditiona
What's New
] .
»
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% Role
) Device

@ P

@ Rollout set-
& Custom mc

Admin Settings

er groups
mplify settings oup your company users ps
Name 1 Status

@ Admin_ADsync P

@ companyAdmin_ADsync
@ Ev menual User Group
@ clobal-Admin

@ s

@ IT-EMEA

@ m-Noram

@ restrar

@ Test Group Thermo-Fisher
@ TestCapuzzo

@ restrar

@ User_ADsync

@ 2zec_Manual_TestGroup

Users

- 9,

Role

npanyAdmin+EventLog

CompanyAdmin+EventLogs




Q&A
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