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Digitization and XR

Industrial XR Device Shipments▪ AR and VR have seen slow but steady growth in 
enterprise, with industrial segments leading the way: 
manufacturing, Logistics, Energy & Utilities, 
Automotive, TIC

▪ AR devices led adoption early, primarily enabling 
remote assistance and step by step instruction 
use cases.

▪ More tailored use cases begin being implemented, 
like pick and pack in logistics 

▪ VR is growing with enterprise learning and training 
a growth area
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Enabling Technologies and Integration Needs

▪ AR has known and proven 
ROI, but every company is 
different

▪ Varying levels of 
digitization maturity and 
speed of change

▪ Unique usage 
environments, users,     
and device support 

▪ Enabling technologies    
like AI, cloud, and 
connectivity create 
opportunity alongside core 
solutions



10© 2022 ABI Research

Key Markets and Trends

• Leading XR use cases: Remote Assist, Work Instruction, Training

• High complexity, high operational cost

• Aging workforce and engrained knowledge

Manufacturing

• Leading XR use cases: Training, Remote Assist

• Safety and cost reduction with offsite XR deployments

Energy & Utilities

• Leading XR use cases: Step by Step (e.g. Vision Picking), Training

• Error reduction paramount

Logistics
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AR in Logistics Facts and 
Figures

• 8 million smart glasses installed 
base in logistics by 2027

• $22.3 billion total AR Logistics 
Market Value in 2027

• 39.4% CAGR for AR Logistics 
Value Chain through 2027

• 36 million monthly active AR 
users across smart glasses and 
mobile
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Logistics and AR
Use Cases, KPIs, and Competition

▪ AR is competing with paper, 
tablets, and wearable 
scanners

▪ AR is seen as higher risk 
(cost) but higher return

▪ Wearable scanners are 
prolific, meaning there is 
wearables precedent

▪ AR is not single use, smart 
glasses can serve multiple 
applications

• Picking requires both speed and accuracy

• AR delivers error reduction and process speed increase

• KPI: 30% faster picking workflow, and zero errors

Vision Picking

• Downtime is expensive and support can be slow

• AR delivers instant expertise access anywhere

• KPI: 60% reduction in operations downtime

Remote Assistance

• Upskilling is time consuming and continuous

• AR can enable faster and fewer training sessions

• KPI: 3 weeks less training time per year

Training
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ABI Research Recommendations

▪ Recognize exactly what platforms and technologies are currently in use that will interact 
with XR. Technologies in use for existing operations may or may not touch XR depending 
on target use cases or work groups. Mapping out touchpoints and needs before pursuing 
XR, or before scaling existing XR operations further, can limit integration barriers and 
speed time to value.

▪ Identify actual XR device needs. Hands-free needs will dictate much of the discussion 
afterwards. Smart glasses serve hands free, either smartphones/tablets or smart glasses 
serves the rest. Vision picking is most powerful hands-free.

▪ Robust analytics support adds value with little investment. Looking forward, automation of 
AR content and tasks with AI leverages captured data and analytics. Error rate, trends in 
errors, workflow efficiency, and more can be monitored and acted on. 



Thank You

ABI Research is a global technology intelligence firm delivering actionable research and strategic guidance to technology leaders, innovators, and decision makers around the world. Our research focuses on the 

transformative technologies that are dramatically reshaping industries, economies, and workforces today. ABI Research’s  global team of analysts publish groundbreaking studies often years ahead of other technology 

advisory firms, empowering our clients to stay ahead of their markets and their competitors. For more information about subscribing to ABI’s  Research Services as well as Industrial and Custom Solutions, visionaries 

can contact us at +1.516.624.2500 in the Americas, +44.203.326.0140 in Europe, +65.6592.0290 in Asia-Pacific or visit www.abiresearch.com.

Eric Abbruzzese
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WELCOME
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Which key trends do you see in the digital transformation of the logistics space? 
Which other XR use cases are companies exploring within the logistics space? 
How has digitalization impacted traditional warehousing practices, and what are the key benefits? 
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