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The Value of Integrated
TeamViewer Experiences



IT Service Management

Increasing complexity in
IT operations...

End-to-end delivery of IT services
(internally and/or towards customers)
Incident management

Trending towards digitalization, . (Helpdesk& troubleshooting)

more and more different kinds of

IT applicationsare beingused.
Customer Relationship Management

Document customer communication
Sales & pipeline management

. + Vendor management

& TeamViewer « Demand planning
Remote

Connectivity

Unified Endpoint Management

Manage & secure IT assets & applications
Monitor device function, lifecycle &
availability

* Deploy & update software centrally

+ Wipe/locklost or end-of-lifecycle devices
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..leads modern organizationsto various challenges

Fragmented Organizational
Experiences Silos
Slow

) TeamViewer

Complicated
User Management

Unprofessional
appearance towards
customers




In anideal IT world...

All these tools are easily
: ITSM
accessible and connected to
each other (integrative ,
[ TeamViewer
approach) Remote
Connectivity
Benefits:
- Information & data are globally
available

- Likelihood of organizational
silosis reduced

- Business can operate faster
andis more agile
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Customer Success - TeamViewer
Integrations Suite in action

TeamViewer unifies global IT support at Henkel



TeamViewer unifies global IT support at Henkel

“With TeamViewer, we now have a solution in place that covers
all our remote maintenance requirements and significantly
improves workflows for our IT experts. This has made our
central IT support simpler, faster and more secure.”

Adrian Van 2yl
Product Owner Client & Mobility Operations @ Henkel
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Henkel - Initial situation

Anrzre  ZAjamf

servicenow

IT Service Management Role - & User Management Device Management
Objectives: Objectives: Objectives:

+ Establish efficient remote support * Provisionremote access possibilities « Deploy customized TeamViewer
workflows to ensure business with minimum effort modules and policies centrally
continuity

+ Manage user permissions efficiently « Manage device-lifecycles and update

« Ability to provideremotesupport and centrally devicesremotelywith ease
directly fromtheincident
management tool + Enforce corporate authentication « Sendremote supportrequests withone

measures to maintain enterprise-grade clickfrom the main menu on the device

« Cross-plattform support for various security view screen

operatingsystems
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Packages

]
Out of the Box Out of the Box Identity, Out of the Box
ITSM & CRM -Integrations UEM & MDM Integrations OT-Portfolio Integrations

ServiceNow
Enterprise

ZenDesk
Enterprise

IBHsoftech

OKTA

Vinci
Energies

Microsoft
InTune

Microsoft
Dynamics

JIRA

. Apptec360
Enterprise

Synology

Sophos
Mobile

Advantech

Microsoft
Teams

JamF g.beyond

Manage-

Engine Alleantia

EloView

Slack Salesforce

FreshWorks
Enterprise

Mirandore

Cherwell
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So, let’s have a look...

Demo time



Azure Integration
gDemoI AAzure

£ search resources, senvices, and docs (G+/)

] $SO-TeamViewer | Overview

B ovendew Properties

o nName
$50-Teamviewer -

K Diagnose and 1ok
Apphication ID

Manage

elefTlac-1673-4000-5c%are... [

& Cwners leed-dfab-44b5-blle-.. 0

& Roles and acmanist
Getting Started

TeamViewer

Tensor & Tell us what you think Tensor Unlimited + Meeting Crew +
¢ : ‘U. 1. Assign users and groups _3 2. Set up single sign on
sers and groups access 3 o their application User managemer
Teden
C Self-senvice
Security
What's New
-1
femn Sign in charts have moved!

Search User Status User Role @iLicense TFA Enforcement

Ml Delete Application has moved to Properties Q| | Active Pending Request |~ | Al - A - All -
Activity Yiow can now delete your app he Properties page. View peopertie @ update status
J/ Getting started has moved te Overview
The Getting Started
i s ~ ey
TEAMVIEWER ACADEMY s
NAME EMAIL LAST ACCESSED SERVICE CASE... CC
& mpany admini
Admin_ADsync - - 5 days ago ssO
ALCRTE FEviEws User management
Device management AdminTest == 3 months ago S50
Multitenancy
CompanyAdmin_ADsync v 550 '
Role management  [INEW
Farids group amanth ago v o
. REMOTE MANAGEMENT
Global-Admin 7 days ago S50

Monitoring IT-APAC 550 v
et Management
IT-EMEA . - maonth ago
Endpoint Protection E I 0, v v
Backup IT-NORAM v <50 o

bbbl o o
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Microsoft Teams

Integration Demo Microsoft Teams

TeamViewer x
New invitation

. TeamViewer TeamsChamp TeamSticker *
o B 0) i _
o ©

Personal apps

o Remote Control Pilot

4 Tabs |
d _‘® Tuorsss Iess Powsll Tearis Team O'clock
— Hoeitisraeetd bbb e Comadtion

Massaging

B TeamViewer

Top picks

Popular apps

What's new Teams Manager
Analytics and BI S

oper and IT

RM for Teams Click below to accept 2 Remote Control connection from Silas
== Seyfang

Human resources

Session Id: s03-644-279
Expires on: Wednesday, November 30, 2022 2:32 PM E

Frodu

. Luware Stratus Team Coo Kai Team Build % Stack Overflow for T..
Project management Communication Productivity = Communication

Sales and support

Sodal and fun

Launch session E TeamViewer

—_— m— You sent a Remote Control invitation.

Status: @ Offline
Expires on: Friday, January 27, 2023 4:23 PM

titart & new conversation. Type @ to mention someone. Session Id: s53-587-187 E

- . Source: Silas Seyfang
b 2 OB B S ) ¢ B le] - B>

Join as Admin Refresh status
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Microsoft Intune

Integration Demo B Microsoft Intune

Microsoft Endpoint Manager admin center

€ ]
i ) CLW-EAM-W10-WO01

Tenant admin ...

Fy Connectors and tokens | TeamViewer connector

O Overview © Ak Compionsd € Quick sca

Manage
A Essentials

TeamViewer

DEVICES CONTACTAT Date/Time

Microsoft Managed Desktop

B hocom epense mansgamen Allow remote support?

Would you like to allow Sebastian
Gogola to remote support your
Android device?

DENY ALLOW
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ServiCeNOW. serviceManagement

ervice Now
Integration Demo

- —
< = incooroosz & S cee Following
INCODLD032 Lact type Phome
% Caller  Kam Demo-User Q | State New
Incident - INCOD10032
Category | Inquiry | Help v Inpct 3-Low
Subcategory None v Urgency 3 Low
Service Q sity  5-Planaing
Serdce offering =1 Assignment group
Configuration em % Asignad to
% Shortdescription  Can'tfind network printer
Description  Can't find network printar to print my emalls
Felated Search Results
otes et [ Teamwemes Remete Contol | Teamnee
Current TeamViewer Service Case:  Create Service Case o provide remote E( reatis Remiote Control In
sUpport
Teamiiewer Customer Link = Start session
it st [ storesessoncode

Update  Resolve

Detete

' @

) TeamViewer

servicenow

service

Certification Self Test Tool

Service Management

&
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Key benefits and takeaways

TeamViewer Integration Suite



Simplified and optimized processes and operations

IT organizationscan leverage the TeamViewer Integrations
Suite that enables them to:

Simplify Optimize
processes operations

Across all kinds of platforms and devices

) TeamViewer



TeamViewer Integrations
unlockvalue in all areas of the business

Elevated Cost Savinas Scalability &
Productivity g Automation

 Fasterissue-and « Faster support - Integrated
ticketresolution agentrampup systems to create

- Higherfirst-call- time reducing end-to-end
resolution-rate training costs automated

. Real-time * Increased processes
efficiency helpdesk « Mapall assetsin
reporting within efficiencywith the platformwith
CRM/ServiceDesk reduced time-to- TeamViewer
platforms resolution managed devices

seamlessly

) TeamViewer

« Controlaccessto
business apps
with sensitive
information

« Use TeamViewer

conditionalaccess

toset upgranular
access
permissions &
policies

21




Customize TeamViewer for your own integrations

TeamViewer offersan APl that
you can use todevelop custom
Integrations.

We offer support to make it
even easier tointegrate our
TeamViewer solutionsinto
your own platform and

backend.
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Q&A



) TeamViewer

T h an k Maximilian Paetsch

T+497161 606923925
M +49 175754 23 40
Maximilian.paetsch@teamviewer.com
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