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Webinar

Scale your Support Experiences
with TeamViewer Tensor



Agenda

Introduction
TeamViewer and Use Case Overview

Why TeamViewer Tensor
Scale, Manage, Secure, Enhance

Feature Spotlights and Use cases
How to get the most out of TeamViewer Tensor

Corporate to TeamViewer Tensor
Start your C2T journey today!

Q&A

Get in touch, learn more
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Across the Entire
Value Chain
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. Immediate Remote Support . Managed Enterprise Connectivity . Operational Workflow Optimization
Tools
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The Platform
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TeamViewer Enterprise Digitalization Platform

, , Conditional Two-Factor @ @
@ Single-Sign-On Access Authentication Attended Access ISO 27001, SOC

API for Connectivity

Global Access Network
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Large Network 100% Cloud Secure High Security Highest Quality Reliable Low Latency
~1,000 routers Massively End-to-end Standards 5-star quality seal >99.9% uptime connection
scalable encryption Two-factor across —_|
infrastructure authentication
(2FA)
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Supportlis No Longer
Restricted to Devices
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Device-based Remote Access, Control, Support & Management Use-cases Operations & Process based Use-cases
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Classical IT & Emerging Use-Cases
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Remote Access IT Asset End Point
Management Protection
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TeamViewer Tensor

TeamViewer Tensor enables organizations of all

OT Device support IT Device support Human-centric

A
v

e Tar——

Embedded Enterprise Classical AR Remote Digitél Customer

IT IT Support Service

Devices

TeamViewer Enterprise Digitalization Platform

API for i
Connectivity @ Integrations @ SDK

Global Access Network
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TeamViewer Tensor

Mass Deployment

Single Sign-On
Scalability
Conditional i
nditior Security
Managed Device
2.0
_ Enterprise
Audit Log Readiness
Co-Browsing &
Chat
Mobile SDK
Control Productivity

Enterprise
Licensing

Reach API

Multitenancy
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TeamViewer Tensor
Features & Benefits

|
Conditional Single Sign-On Multitenancy
Access — (SSO) - Simplify license sharing
€i§f Prevent unauthorized ,”—? Enable secure and _\ | (_ and management
W connections and create éﬂ ] seamless access to 1h across central and
secure support AN TeamViewer Tensor via  e— | satellite IT orgs.
— experiences at scale. SSO. —
N one | o
Auditability Mobile SDK User Groups &
Comprehensive | Ensure you can provide O,QO Roles
logging and reporting in-app supportina
of allincoming and - scalable, secure Mriza%eollaerger;%alﬁtﬁ
outgoing connections — manner with Mobile gnd pm, | partments
for audit, compliance SDK. a kef ployee
E— and governance E— workforce in an easy,
purposes Intuitive manner.
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Feature Spotlights & Specific Use Cases
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Conditional Single Sign On Auditability Integrations
Access (SSO)
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Enforce

Define and enforce
accessrules at all levels

Restrict

Connection types, file
transfers at an individual,
granularlevel

Prevent unauthorized remote access and support

Centralized

Manage centrally and
controlincoming & outgoing
connections

Rule-based

Supplement your existing
firewall with our rule-based
access framework

TeamViewer

Benefits | Conditional Access
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Benefits | Single Sign On (SS0)

Enforce your password and multi-factor authentication policy

Streamline Compliance
Enable users to Greater security and
seamlessly login in with compliance via one set of
existing SSO credentials credentials and tighter
control
Security Employee Satisfaction P N
One set of credentials mean Enhance employee satisfaction {
less number of attack and improve usability across j’))
surfaces for hackersto our application landscape
exploit ! o i '///\\
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Benefits | Auditability

Complete audit trail of your support experiences

Compliance

Granular reports and logs
on connections ideal for
audit and compliance
requirements

Regulations

Maintain and prove
compliance across HIPAA,
GDPR, TISAX and many

other regulations

Reputation

Safeguard IT departments
againstinaccurate claims
and safeguard reputation

Risk
Identify and prioritize risks

through up-to-dateinformation
and reportsin real-time
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TeamViewer Integration Suite

Companies depend on a mix of ITSM, CRM, UEM, RMM, OT systems and technologies for their
business continuity and daily operations...resulting in IT chaos that affects support experiences

SysAid TeamViewer
Remote Management
] v
ninja
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@ Mobilelron

salesforce

IBM MaaS360
SOPHOS

@ freshworks
servicenow
Microsoft
V Dynamics 365

for your customers and employees

BR Microsoft Intune

A ATLASSIAN

3 ft
(1~ T
zendesk
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How it works

'&‘ Mobilelron
Optimize

B® Microsoft Intune

Simplify

SOPHOS

IT Organizations can leverage TeamViewer BM MaaS360

Integrations Suite that enables them to:

servicenow

A ATLASSIAN

Consistent

Simplify processes

Employee &
imi Customer
opt Im |.ze Experiences
operations

Provide Secure & Fast
support

Across platforms, devices!

Accelerate
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TeamViewer Tensor licensing overview

| | Corporate TeamViewer Tensor (Variants)

License Model  Named user-based Channels based with : : : L
licensing with no limitations on Named user-based licensing with no limitations
limitations concurrent sessions

User Type How many users are Full/Light Agent

flexibility allowed Remote Worker

Limits Connected devices Unlimited Unlimited Unlimited Unlimited

Managed devices 500 Min. 2,500, 5000 or Unlimited*

Managed users Unlimited Unlimited
Functionalities conditional Access

Single Sign On (SSO)

Mobile Device Support

Standard/Premium routers

Yes. SAML 2.0 and SCIM.

< pzd

(MDS) only as Add-on Yes

Auditability Yes

Mobile SDK No Yes

Integrations Standard Enterprise-ready integrations
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What’sincluded in TeamViewer Tensor?

All of these Add-ons*

Enterprise
Integrations

Unlimited
Channels

Mobile Device ST o
Support (MDS) Auditability Conditional Access
Same # of 0 . Mobile SDK
(Regular) Users Multi Tenancy obile S
Same # of Managed Groups
Managed Devices (MD V2)

*Extend functionality of TeamViewer Tensor with Add-ons. Additional fees applicable.
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Why TeamViewer Tensor |
Manage Your Scale Securely

Scale Manage

Support employees at office, remotely Support a wide array of devices, end

or on the move; partners and points, servers across locations by
customers easily and operate at scale managing scale effectively, efficiently
with ease. and securely.

Secure Enhance

Apart from our secure infrastructure Build your access, support, connectivity
we also have product-level security via existing platforms already in use at
features such as Conditional Access your company through our integration
routers, SSO to protect your people, suite.

devices from unauthorized access.
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Our Security Framework

Overarching and applicable to all our products and solutions

Additional information and proof points Specific Security Features
. . . ) ﬁecure by Design \
IT Security Assessment Security Reports Data Protection & Privacy . 4096-bit RSA End-to-end encryption
TeamViewer recognizesits obligation of accountability for . 256-bit AES session encryption
compliance with the principles of data processing N
. +  Two-factor authentication (TFA) for
ﬁll:!—§ !Egi!:!;!; according to Art. 5(2) GDPR. accounts (TFA)

Two-factor authentication for connections

Read Report GDPR Governance

TeamViewer has established a data protection
organization within the company covering governance,

Secure Remote Password (SRP) Protocol

Brute Force Protection

policies, and procedures. Security Features &
Trainings & Certifications Management for Enterprises
\ i e TeamViewer rolled out a structured and holistic data ! + Single Sign On (SS0O)
5\ Read Re port protection and privacy training program for enhancing ," . Conditional Access
\\ 150 8001:2015 . awareness for GDPR and fostering a good data protectlon, Conditi IA Rout
RN culture within the organization. - onditional Access Router
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https://static.teamviewer.com/resources/2022/04/bitsight-technologies-company-preview-teamviewer-gmbh-jan-apr-2022.pdf
https://static.teamviewer.com/resources/2022/03/TeamViewer-2021-Type-2-SOC-3-Final-Report.pdf

Thank you for your attention!
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